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Date17/03/2020 
 

Dear Head Teacher  
 
Re- Coronavirus 
 

We have been asked to inform you that in light of new advice from Public Health England, we 
are not going to be providing a face to face contact with children and young people currently 
in school until the 12th April 2020. Also, the Health drop in’s in Secondary schools will not be 
available to young people however the service will be provide young people with telephone 
consultations to support them if requested by school.  

 
 
There are supportive services in place  
 
Single Point of Access- 0333 358 3328 School will still be able to seek advice for children 
and young people.  
 
Chat Health service for over 5’s texting service on 07520619051 
 
Parenting Line (Chat Health) for the Under 5’s on 07520619053 
 
These lines are operated by qualified Specialist Public Health Nurses who will be able to 
offer you appropriate support. 

 
Coronavirus Public Health Advice for Schools 0800 046 8687 
General Advice NHS Coronavirus NHS 111 on line advice and guidance. 
 
Yours Faithfully 
 
Sharon Clark, Gayle De Souza , Sarah Gray 
 
Community First Team Lead Community First Team Lead Family First Team Lead 
Healthy Child Programme 0 -19 Service 
Public Health Nursing – Telford and Wrekin 
Shropshire Community Health NHS 
 
 



 

Nuala O’Kane – Chair    
Jan Ditheridge – Chief Executive 

 
 
 
 

 
 
 
 


