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Dear Families, 

 

Re: Remote learning survey outcomes and plans for next week 

 

Firstly, I would like to say a huge thank you to all our families who completed the remote learning 

survey last week and the ongoing support you have given your children throughout this lockdown.  

We know that there are many families who are finding things very difficult at the moment, particularly 

with home schooling and working at the same time.  We completely understand this and we want 

you to know how grateful we are for everything you are doing during this difficult time.  As ever, if there 

is anything we can do to support you, please do not hesitate to contact us. 

 

We received 751 responses to the remote learning survey, with 468 responses from parents/carers, 209 

from students, 52 from teaching staff and 22 from support staff.  A summary of the survey results and 

the main comments made from families are as follows: 

 

• The comments we received on our current remote learning provision was hugely positive, with 

many families thanking staff for their hard work.  77% of respondents agreed that remote 

learning was going well at BBS. 

 

• However, many families commented that the amount of screen time with our current provision 

was becoming overwhelming.  In addition, they found that their children were complaining of 

back pain, eye strain and headaches.   

 

• 73% of respondents strongly disagreed or disagreed that more work needed to be set. 

 

• It was interesting to note that 57% of respondents said that teachers gave valuable feedback, 

particularly students and teachers.  However, fewer parents/carers believed this to be the 

case.  25% of respondents said that they did not know. 

 

• 67% of respondents, particularly students and families said that students were handing in work 

where appropriate.  However, 62% of teachers said that not enough work was being handed 

in for them to give feedback on. 

 

• Some families commented that lessons were more engaging when cameras are left on by 

both teacher and students. 

 

• Some families commented that there should be no additional homework for their children as 

their children were already struggling to cope with what was being set. 

 

• 63% of teachers said that they felt students were not coping well with the workload and this 

was echoed by the student responses.  This is compared to 65% of families who think their child 

is coping well with the current workload. 

 

• 70% of respondents agreed/strongly agreed that a ‘wellbeing hour’ should be included in the 

day in place of a lesson. 

 

• 74% of respondents agreed/strongly agreed that this time should be spent on activities away 

from the screen. 

 

• Some parents/carers/students commented that some lessons were too fast and did not allow 

time for students to complete their work. 



 

In addition, there were some comments made that indicated clarity was needed about our provision: 

 

• Some families mentioned that it would be better for students if they were able to turn on their 

cameras.  This is absolutely fine and we encourage our students to do so!  However, students 

must be dressed appropriately with a neutral background. 

 

• A few families said that their child did not seem to be producing much work and whether they 

were being set enough.  There should be an hour’s worth of work for every lesson for your child 

to complete.  Please ask your child to show you what was set for them in each lesson on Teams 

and if you have any concerns, please contact their tutor in the first instance.  We have asked 

all teachers to be more prescriptive where possible to give you an indication of how much 

work should be produced for each task.  We are also in the process of finding a way to give 

parents/carers access to their child’s Teams account so that you can see what work has been 

set each lesson. 

 

• Feedback may be carried out verbally in lessons (instant, live feedback) or in written form.  

Written feedback may be on Teams or on subject specific platforms.  This could possibly be a 

reason why some parents/carers felt that there was not enough feedback for their children. 

 

• Some families commented that lessons are not lasting the full hour.  This is intentional.  Our 

lessons are 55 minutes long so that there is a short break between each lesson, similar to a 

lesson finishing and students then moving to another classroom.  This gives time for students to 

move out of their seat for a quick break before going to the next lesson. 

 

• If a teacher is unwell and cannot deliver a live lesson, work will be set on Teams for the students 

to complete.  This may also take the form of a pre-recorded lesson from another teacher in 

that subject.  As we are working remotely, we are unable to have external supply staff who 

would know what they need to do to deliver lessons with our set up of Teams.  All of our in-

house cover supervisors who we would usually use to cover lessons are currently in school 

supervising critical worker and vulnerable students so that teachers can focus on teaching 

online. 

 

Plans moving forward – 2 week trial 

 

We have discussed the results of the survey with middle leaders and senior leaders throughout this 

week on how we can develop our provision moving forward.  We have decided that we will be 

carrying out the following on a trial basis for the next two weeks (week before half term and week 

after half term): 

 

1. Introduce a ‘wellbeing hour’ for students and staff which will take place each day.  The period 

that this will take place will be different each week so that students do not miss out on the 

same lessons.  Next week (White week) wellbeing hour will be during period 5.  After half term, 

wellbeing hour will be during period 6. These lessons have been chosen specifically to minimise 

too many lessons of one subject being missed during a 2 week period. 

 

2. Lessons will be 55 minutes in length so that students can stretch their legs/get a drink between 

lessons. 

 

3. We will be adopting a blended learning approach with a mixture of live lessons, pre-recorded 

lessons and independent learning.  Teachers will be available via the chat function for all 

lessons to support students with their work. 

 

4. All lessons will start on Teams with the member of staff taking the lesson completing the register. 

 



 

5. All independent learning will be set on Teams but may require students to use an external 

platforms such as Hegarty Maths and Bedrock Learning. 

 

6. No additional homework will be set during the 2-week trial. 

 

Our remote learning policy and further information can be found on our website: 

 

Curriculum / Remote Learning 

Wellbeing hour activities 

 

Mrs Stephens has kindly put together a list of possible activities your child may want to participate in 

during the first week: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appropriate use of Teams 

We would be grateful if families could reiterate to students that Teams is for students to use solely for 

school work.  It is not to be used as a social media platform or to contact their teachers for a casual 

chat on a weekend!  We have also asked staff not to contact their classes via Teams on a weekend. 

 

Some members of staff have said that parents/carers have been using their child’s Teams account to 

contact them.  Your child’s account is for our students only and any contact from families must be 

through the usual channels of contact (school contact form on the website or by email.  Any queries 

should be sent to main.bbs@taw.org.uk). 

 

I thank you in advance for your support over the next two school weeks as we trial this new system.  

We hope that the outcome will mean that we have a model of remote learning that is both 

sustainable and good for the wellbeing of all stakeholders.  We will review the trial after the two weeks. 

 

Best wishes and stay safe, 

 

 

 

Krissi Carter 

Principal 

mailto:main.bbs@taw.org.uk

